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SCH Nurses Week 2003 
 
The Nurses Week Committee has finalized 
plans for Nurses Week 2003. In light of all 
the trials and tribulations of the past several 
months now more than ever we need to 
recognize our accomplishments and 
celebrate the art and professionalism of 
nursing here at St. Cloud Hospital. The 
Poster contest is a great way to showcase 
your hard work, expertise, and specialized 
talents. Flyers with more specific details 
should be out soon, so be on the look out.  
 
We would love to see each unit represented 
by at least one poster in the contest. If you 
are working on PI projects, unit education, 
or any aspect of nursing practice, think about turning 
your ideas into a poster. Not only can you share what 
you have learned with the rest of the hospital, but you 
can help celebrate nursing at St. Cloud Hospital.  Call 
Ext. 53618 if you have any questions. 




Change in the Patient 
Protective Privacy Policy 
 
Effective March 3, 2003, the Patient Protective Privacy 
Policy will be renamed to Confidential Patient Status 
Policy.  Patients will be allowed to request confidential 
status, thus providing the patient with additional 
privacy. The policy no longer provides the patient with 
the option of registering under an alias name.  Changes 
to the policy were made due to patient safety concerns, 
as well as patient privacy concerns.  The revised policy 
Confidential Patient Status Policy has been placed on 








Patient Weight to be Recorded in 
Kilograms 
 
Effective April 1, 2003, all patient weight should be 
recorded in kilograms.  In February 2003, the Medical 
Staff and CNPC approved the change to record patient 
weight in kilograms (kg) and not pounds.  Kilograms 
have been identified on patient scales.   
 
From a patient safety point of view  
• we need to standardize the units 
of reporting 
• many medication doses are based on 
kilogram weight  
• the new critical care computer system only 
functions with kilogram weight  
• medication errors occur from improper conversions 
of pounds to kilograms   
• the “l” from “lbs” can look like a one (1) when 
quickly reviewing a weight (e.g. 271b) 
• infusion pumps have been programmed in pounds 
or kilograms incorrectly  
 
There will no longer be a need to change our infusion 
pumps to pounds for programming.  When programming 
a pump, you should still verify that the weight asked for 
is kilograms. 
 
Beginning April 1, you will notice a change in the JRS 
system as you will only be allowed to enter weight in 
kilograms.  The transfer of information to the CDR will 
then be in kilograms.   
 
Thank you for your participation in this new process as 
we continue to work together to increase safety as we 
care for our patients. 
Nancy Sibert 
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Emergency Trauma Center 
 
Community members often call St. Cloud Hospital 
asking if we have an “urgent care” facility. There are 
misunderstandings in the community about our services, 
so please read the following information to share with 
patients, your family, friends and neighbors: 
 
St. Cloud Hospital does not operate an “urgent care” 
facility. We do offer emergency services 24 hours a day, 
seven days a week.   
 
Upon arrival in the Emergency Trauma Center, staff 
members greet patients and evaluate their condition. 
This is known as “triage,” and it helps determine who is 
in the most urgent need of care. During peak times, 
additional staff is available to see patients with less 
serious conditions with a goal of 90 minutes or less to 
discharge. 
 
Whether their condition is serious or not, patients need 
to be aware that they are responsible for a hospital 
emergency room co-pay and possibly a physician 
charge. The co-pay amount depends on the contract 
between their insurance company and St. Cloud 
Hospital. Of course, the Emergency Trauma Center will 









In an effort to better meet the needs of patients, 
physicians, and nursing staff, effective March 1, 2003, 
the Diabetes Educators will be at the hospital Monday-
Friday 1:30-3:30 PM.  We are hoping more patients will 
be in their rooms at that time, physicians will have made 
rounds, and we will not be interfering with the nurses 
during the bulk of their cares. We have assessed the use 
of the Educator time over the last several months and, 
with current budget constraints, are planning to try 2 
hours per day. We will continue assessing the time and 
also length of availability to determine the best practice. 
If you have any concerns or opinions, please do not 
hesitate to let me know. 
Bev Wiehoff 
Coordinator Endocrine/Diabetes Center 
Ext. 70616 
HomMed Health Monitoring System 
St. Cloud Hospital Home Care 
 
St. Cloud Hospital Home Care now offers an enhanced 
level of care through the HomMed Health monitoring 
system, which monitors select patients’ health status on 
a daily basis when their medical conditions warrant.  
Each day a monitor in the home will collect subjective 
and clinical data such as heart rate, blood pressure, 
oxygen saturation, temperature and weight.  Then the 
patient is asked a series of questions related to their 
specific disease process. 
 
This information is immediately transmitted to the 
Home Care office where our staff will clinically review 
their condition and respond appropriately.  This 
information can be graphed and faxed to clinics for 
Physicians to view.  The goal of this new program is to 
enhance patient outcomes and compliance; and to 
promote symptom management therefore preventing 
exacerbations and re-hospitalizations. 
 
We are currently offering this service free-of-charge to 
Medicare patients that meet the homebound and skilled 
requirements.  We are currently working 
with private insurance companies to 
make this reimbursable for this group 
of patients.  We are also pursuing a 
private pay program 
 
If you have questions regarding this 
program or would like to have a 
demonstration, please give us a call at 
259-9375. 
St. Cloud Hospital Home Care 
 
 
JRS Consults for Inpatient 
Rehabilitation 
 
When entering in an order for a Rehab Consults in the 
Physician Orders (in JRS), please add the order to the 
Patient Care Consult section, as well as Rehab Case 
Coordinator. This will ensure that the unit and 
physicians are not missing consult orders for the 
Inpatient Rehab Unit. 
Becky Kastanek 
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Ordering Physicians in JRS 
 
Please use caution when completing orders in JRS 
Order Entry.  Take time to look at the choices you are 
making when filling out the details of each order.  
Especially be sure to look at the physician’s name 
highlighted when typing in the ordering physician to be 
sure you select the right one from the list of names.  Be 
sure you have selected the right one when there are 
multiple physicians with the same last name. 
 
When we aren’t careful, and the wrong physician is 
chosen as the ordering physician, it becomes a breech of 
confidentiality.  Patient information, via the printed, as 
well as electronic report, ends up being sent to the 
wrong physician and his/her office staff may also see 
the written information.   
 
It also means that the correct physician doesn’t get the 
report he/she is expecting for his/her clinic record. 
 
Please help protect patient privacy and promote accurate 
medical information by being accurate with all 
documentation and orders.  Thank you!  
 
Michelle Parson, RN 




Non-English Patient Information 
 
Do you have a patient that needs patient education 
materials in a language other than English? Let your 
fingers and a mouse do the searching for you via the 
Saint Cloud Hospital Centra-Net. A ready resource of 
SCH approved patient education materials are 
categorized alphabetically under the “Education” 
section of the Centra-Net. From “Admission Consent” 
to “Urine Sample” and six pages of tent in between, you 
may find what you are looking for in Spanish, Hmong, 
Laotian and Vietnamese. 
 
If you develop other patient education materials in a 
language other than English, please forward them to 
your Education Council representative for inclusion on 
this index. 
Adios,  
Pam Rickbeil, RN MS 
Clinical Nurse Specialist 
 
 
Thank You Volunteers 
 
National Volunteer Week is April 27 through May 3. 
This is the perfect time to express your appreciation to 
the volunteers who work at St. Cloud Hospital, 
CentraCare Health Plaza, and St. Benedict’s Senior 
Community.  
 
We are blessed with more than 1,000 volunteers who 
give thousands of hours of their time and talents to help 
meet the needs of our patients and their families. 
Without their enthusiasm and unselfish desire to help, 
we would have a huge void in our organization. 
 
Whether they are working behind the scenes or 
interacting directly with patients, volunteers make a 
difference every day. They are a treasure to this 
organization and to our community. 
 
Craig Broman 
St. Cloud Hospital President 
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Congratulations to the Following Who 
Have Achieved or Maintained Their 






Sherri Pikus, RNC FBC 
- High Risk Didactic Inservice 
- Preceptor 
- NRP Instructor 
- CPR Instructor 
- Perinatal Certification 
- Patient Care Council 





Sue Benoit, RN Telemetry 
- Central Monitor Validation 
- Vasovagal Response Station 
- Carbohydrate Counting Module 
- Cardiology Seminar Committee 
- O2 Regulator Validation 
 
Judy Braumbaugh, RN Surgery 
- Scrubbing, Gowning, Gloving Inservice 
- Cardiac Clamp Inservice 
- Room Setup Inservice 
- Preceptor 
- Call to Family Member PI Audit 
 
Mary Jo Busse, RNC Surgery 
- Skin Integrity Inservice 
- Peri op Nurse’s Week 
- Heart Center Open House 
- Emergency Cardiac Room Setup Inservice 
- AORN Board Member 
- CNOR 
- Fix Your Sag, Bags and Drags Committee 
- Preceptor 
 
Desiree Fuecker, RN Surgery 
- Hip Fracture, Methods of Fixation Inservice 
- Preceptor 
- Validation: Fracture Table, Ventricular Peritoneal 
Shunt 
- OR Nurse’s Week Committee 
- Employee Satisfaction Committee 
Ann Gagliardi, BSN Surgery 
- Bioglue Inservice 
- Non-employee Policy Book 
- Open Needle Stick Procedure 
- Intra Op Audit 




Sue Janey, RN Ortho 
- Preceptor Update 
- Brain Inservice 
- Total Hip Class 
- Preceptor 
- Harvest the Fruit Co-chair 
- NAON 
 
Lori Johnson, RNC Behavioral Health 
- IV Inservice 
- Assessment/Treatment PI Audit 
- Sedation, HCD, Pain, Variance Audit 
- PCA Inservice 
- Caring for the Challenging Patient Inservice 
- Psychiatric & Mental Health Certification 
 
Chuck Kalkman, RNC Behavior Health 
- Management of Aggressive Client Inservice 
- Win-Win 
- Hospital Emergency Preparedness Co. 
- National Alliance of Mental Illness Board 
- PI – Code Green and Behavior Emergency Audit 
- Certified Psychiatric & Mental Health Certification 
 
Cheryl Spanier, RN FBC 
- Diabetic Self Learning Module 
- L&D Class 
- Women’s Health Expo 
- Women’s Health Committee 
- Hysterectomy Class for Patients 
 
Marci Timlin, RN Surgical 
- Vascular Surgery Inservice 
- Care Plan Inservice 
- AMSN 
- Nursing Process Care Leader 
- Cryotherapy Patient Education Council Minutes 
- Cryotherapy Pre/Post Orders 
 
